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NURSE RECOGNITION AWARD FOR IMPROVEMENT IN

PATIENT CARE:

PROJECT:

Design, Delivery and Evaluation of Specialist Inflammatory Bowel

Disease (IBD) Educational Programme

Dr Dawn Farrell is a lecturer at the Department of
Nursing and Health Sciences, Munster
Technological University, Co Kerry

‘Prior to moving into academia, | was a nurse on a surgical ward, where | cared for
many patients with IBD. Many of my patients were undergoing complex surgery
which they bore with great bravery and stoicism and from them, | learned of both
the challenges of day to day living with IBD and the burden of it being a lifelong
condition. All this motivated me to want to help these patients in any way that |
could, which included undertaking a PhD investigating the symptom burden
expetiences of individuals with IBD.

“When | moved into academia at MTU, | noted that there was a lack of academically
accredited programmes available to educate HCPs on the principle of IBD care. |
knew too, from my own nursing experience, that, when it came to specialists posts
in IBD it was usually a question of ‘learning on the job’ not just for nurses but for all
the other health care professionals involved in caring for patients with IBD

“| therefore thought that there could be a need for an educational programme which
supported both new and existing IBD health care professionals (HCPs) to better
understand how to provide evidence-based, quality care. In collaboration with the
two IBD Advanced Nurse Practitioners in Ireland at the time, Ms. Kathleen Sugrue
and Ms. Aine Keogh, we commenced the programme development process and we
were delighted when Munster Technological University (MTU) supported our plans
to develop the programme.

‘Initially we spoke to a range of HCPs to establish a need for the programme, and
what might be the most useful areas to cover. From there we developed the
programme proposal, which was then sent out to be peer reviewed by national and
international experts. It was a very robust process which took several months, but
finally the programme was validated by MTU in 2021.

“The specialist inflammatory bowel disease educational programme runs for 12
weeks online, and comprises a mixture of live and recorded material. It provides
around 17 contributing IBD experts and signposts students to a wide range of
relevant peer-reviewed supportive material, such as international guidelines and
research papers. Each student sits an exam at the end of the course, along with
producing an assignment on a real life IBD case study.

The course is equivalent to ten credits at level g on the National Framework of
Qualifications and graduates receive a Certificate in Inflammatory Bowel Disease
Care on successful completion.

‘Our first cohort of students started the course in January 2022 and to date, 38
healthcare professionals, including a dietitian, staff nurses, Clinical Nurse Managers,
Clinical Nurse Specialists, endoscopy nurses, infusion nurses, paediatric nurses and
IBD research nurses, have graduated from the programme.

“We take feedback at the end of each course and will always consider modifications
if relevant and practicable. Conversely, we have received some excellent feedback
comments and a satisfaction rate of 4.6/5. 100% of our graduates stated that they
would recommend the course to fellow HCPs.

‘However, probably the most important thing for me personally is knowing that, by
improving the knowledge and competency of our graduates, this course can directly
impact on the quality of care provision of services for patients with IBD.’

‘I am so honoured to win the Dr Falk Award. The Award represents an
acknowledgment of the time and effort put in by so many people into developing the
course and in particular Kathleen Sugrue and Aine Keogh who have been instructional
in its design and delivery. It also highlights the importance of ongoing HCP education,
particularly in such a fast moving and complex area of gastroenterology.’
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At Dr Falk, we do things differently. Our focus is on people.
So for every treatment we develop, from gastroenterology
to liver disease, we do it our way.

It's a simple formula.

We call it the Dr Falk way.
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