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GASTROENTEROLOGY SPR RECOGNITION AWARD FORA
PROJECT TO PROVIDE IMPROVEMENT IN PATIENT CARE:

PROJECT:

Identifying Patient-Related Factors Affecting Satisfaction With Telemedicine-

Delivered Inflammatory Bowel Disease Care.

‘| have been training in Gastroenterology since 2015 and greatly enjoy the variety of
working in this speciality. It is a nice balance of performing often complex
procedures mixed with chronic disease management. Additionally, gastroenterology
is a fast-moving speciality, there is always new research and medications coming
along which make it very interesting.

‘Covid-19 changed so much for us. Virtually overnight we went from providing face
to face clinics to speaking to patients over the telephone. In the short term this
might be satisfactory but, in the longer run, we knew that we had to ask whether or
not this was providing a good service or was care being compromised. For example,
did the lack of visual cues mean we as clinicians were missing out on vital
information? Crucially, how did the patients feel about receiving care in this way?
Whilst there have been plenty of studies looking at the former there have been few,
if any, that attempted to quantify patient satisfaction. Therefore, we decided to
devise a patient survey that would hopefully help us to answer that question whilst,
at the same time, examine whether patient personality types affected satisfaction
levels.

‘Patients attending virtual clinics between April and October 2020 were recruited to
the study in St Vincent's University Hospital, Dublin, Ireland. 141 patients
completed an anonymous questionnaire containing a newly developed virtual clinic
satisfaction tool, while demographic and clinical data were also collected, including
personality assessment. Two free text questions relating to the perceived
advantages and disadvantages of virtual clinics were included for qualitative
assessment.’

‘Perhaps not surprisingly, virtual clinic satisfaction was associated with higher costs
to attend clinic, and inversely with disease duration and perceived disease activity.
However, we were quite surprised at how patient satisfaction appeared most closely
associated with personality type. The “openness to experience” personality trait
(characterised by an active imagination, preference for variety and intellectual
curiosity) was the strongest predictor of virtual clinic satisfaction.

In contrast, in the multivariate analysis, the “agreeableness” trait (incorporating

kindness, warmth, sympathy and co-operation) was associated with relatively low
levels of satisfaction, perhaps indicating the need for more personal interactions
with healthcare staff in these subjects.

‘In summary, most subjects expressed high satisfaction levels with telemedicine-
delivered IBD clinics, with personality type being the most important variable
affecting satisfaction.

‘This led us to conclude that virtual clinics could be augmented with objective
measures of disease activity, including faecal calprotectin, and the continued use of
remote care would likely result in patient, socio-economic and environmental
benefits.

‘The findings clearly emphasise the need to consider not only disease-related factors,
but also patient-related factors that might influence satisfaction with virtual care.’

‘Darragh worked on his PhD with me from 2019 to 2021. The covid pandemic, which
started in February 2020, altered the whole environment for clinical and translational
research in inflammatory bowel disease. Clinical research largely stopped because of
reduced patient contact, and Darragh had to adapt to this in order to prevent his
PhD thesis being jeopardised.

‘It's testament to his skill and hard work that he managed to design these studies
within weeks of the outbreak and gain ethical approval for them. the resulting work
has proven valuable for our ongoing outpatient service and the concept of virtual
clinics has now become established in our clinical practice. This outpatient service
will continue after the Covid pandemic, based on Darragh s research findings,
reducing the geographical footprint in the hospital and providing benefits for
patients, their families and wider society.’

‘| am delighted to have been selected as the winner of the Dr Falk SpR Award as it
provides us with the opportunity to share our research with a wider audience. When
we started this project in April 2020, we did not expect the Covid-19 pandemic to still
have such a significant impact on patient care almost two years later! We hope that
this project will lead to improvements in virtual care for IBD patients during the
current pandemic and into the future. Thanks to Dr Falk for organising such an
important, patient-focused initiative!’
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